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Abstract (in English):

This study aims to analyze the role of digital financial services in promoting financial
inclusion, through a comparative case study of Kenya and India, with reference to
Algeria. The research explores the theoretical framework of digital financial services
and financial inclusion, examining their concepts, types, dimensions, and indicators.
It then analyzes successful practices in Kenya, especially through the M-Pesa
platform, and India's integrated digital infrastructure, including Aadhaar and UPI,
while highlighting Algeria’s structural and regulatory challenges. The study concludes
that adopting digital tools such as mobile money and digital payment systems
significantly contributed to expanding access to financial services, especially among
marginalized groups. It also underlines the critical importance of regulatory readiness
and technical infrastructure for achieving effective digital financial inclusion.

Keywords:

Financial Inclusion, Digital Financial Services, Digital Transformation, M-Pesa, UPI,
Aadhaar, Algeria, Kenya, India.
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